MYHULMMATBHOE &
BIO[KETHOE
OBLUEOBPA3OBA’
JIbHOE

YYPEXXOEHWE
CPEAHAA LUKON,

e

MYHHUIIUITIAJIBHOE OGPA30OBAHHE
T'OPOJ] OKPYXKHOI'O 3HAYEHUSI HHWKHEBAPTOBCK
MYHUILIMIIAJIBHOE BIOJ)KETHOE OBIIEOBPA30BATEJIbHOE YUYPEXKIEHUE
«CPEJHSISA IIKOJIA Ne3»

I[TPUKA3

oT «25» urons 2025 rona Ne 492
«O BHeceHuHr U3MeHeHu B PerimaMeHT
paboTel ¢ obpamenusmu rpaxaad B MBOY «CIII Ne3»

B coorBerctBuu ¢ PenepamsHeiM 3akoHOM 0T 28.12.2024 Ne547-®3 «O BHeceHUH
u3MeHeHuit B @enepanbHbii 3akoH «O TopsiaKe pacCMOTpeHHUs obpalleHui rpaxaad Poccuiickoi
Denepanun» U DenepanbubiM 3akoHOM 0T 02.05.2006 Ne59-®3 «O mopsinke paccMOTPEHHSA
obpamenuit rpaxnan Poccuiickoii Pexepaunu», C IEIbI0 COBEPIIEHCTBOBAHUS pPabOTHI C
obpamenusamu rpaxgad B MBOY «CIII Ne3»

[MTPUKA3BIBAIO

1. Baectu nsmeHenus B Pernament pa6oTsl ¢ obpamenusmu rpaxiad B MBOY «CII
Ne3» (manee - Pernament) (Ilpunoxxenue Nel).

2. JlenompousBoauteno Manorusoii V.B. npu paccMoTpenu# oOpameHui rpaxian
PYKOBOJICTBOBAThCS JaHHBIM PernamMeHToM.

3. TammeBy A.A., CHCTEMHOMY aJIMHUHHCTPATOPY, Pa3MECTUTH Ha OQUIIHATIBLHOM CaiTe
MBOY «CIII Ne3» mo 27.06.2025 r.

4. KoHTpOJIb 3a NCIIOJHEHHE
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[Ipunoxenue 1
k npukazy MBOY «CIII Ne3»
or Jo O 128N v 1

Pernament
paboTsl ¢ o6pamenusivu rpaxkaan B MBOY «CII Ne3»
(manee - Pernamenr)
L. OGmue mo10KeHUs

1. [IpenMeToM perymMpoBaHMS HACTOAINEro PeriaMeHTa sBIS€TCS OpraHU3aIMA
obecneyeHus CBOEBPEMEHHOTO | IIOJHOTO paccMOTpeHus obpamenuii rpaxaad B MBOY «CIII Ne3»
(manee - YupexaeHue) ¢ yBeIOMICHHEM 3asBUTENEH O IPUHATHH 110 HAM pelleHHH U HalpaBlIeHHe
OTBETOB B CPOK, YCTaHOBJICHHBIH 3aKoHOAaTeNbcTBOM Poccuiickoit Oenepanuu.

2. Hacrosmuii PernamenTt ompenenser M periaMeHTHpyeT OpPraHH3alMIO paGoTHl ¢
00palleHUSIMH I'paXKIaH B YUpeKaIeHHE.

3. PaccMoTpenne obpalieHuil rpakiaH B YUPeKAECHHH PeriaMeHTHPYETCs CleAyOLIEMHU
HOPMATUBHBIMHM IIPaBOBBIMU aKTamu: DenepanbHbIM 3akoHOM oT 29.12.2012 Ne 273-®3 «06
obpasosanuu B Poccuiickoit Peneparun», Penepansheiv 3akoHoM ot 02.05. 2006 Ne 59-®3 «O
IOpSIIKe PacCMOTpeHust obOpamenui rpaxiaan Poccuiickoit @enepanuny, OenepaibHbIM 3aKOHOM
Poccuiickoit ®enepanuu ot 27.07 2006 Ne 149-03  «O6  undopmarmu,  HHPOPMALMOHHBIX
TEXHOJIOTHSAX U O 3aIUTe HHPOPMALIHH ».

4. Hacrosuuii PernaMeHT sBisieTCs TOKaTbHBIM HOPMATHBHEIM aKTOM YUpexIeHus (asee -
JIOKaJbHBIE HOPMATHBHBIE aKTBI), PpEIIaMEHTHPYIOIIMM 0O0pa3oBaTelbHBIE OTHOINEHHUS B
VYupexuenuu.

5. Tlonoxerus: HacTosmero PernamenTta pacnpoCTPaHSIOTCS HAa BCE YCTHbIE OOpAILEHHS;
obpalneHus, MOCTyIMBIIME B NHCHMEHHOH (opme uiM B (opMe 3JIEKTPOHHOTO JOKYMEHTa;
MHMBUIYaIbHEIE M KOJUIEKTUBHBIE OOpallleHUs IpaxkaaH (nanee - oOpaleHus).

6. OGpainenns rpaxnad B YupexkaeHHe MOCTYNAIOT B BHAE NPEITOXEHHM, 3asBICHUN u
Kano06. Ipennoxenue - obpamenue rpaxiaH, HapaBlIeHHOE Ha yjlydlleHHe AesTensHocty MBOY
«CII Ne3». 3asBnenue - obpalieHue B LENSIX PEATH3aMH [IPaB M 3aKOHHBIX HHTEPECOB I'PAXKIaH.
Kanoba - obpamenue ¢ TpeGOBaHHEM O BOCCTAHOBJICHHM IIPaB U 3aKOHHBIX HHTEPECOB IPaXIaH,

HapyIIEHHBIX JeHCcTBUSAMH (Oe3elicTBUEM) WK pEeLIEHUSIMH aIMUHUCTPALMHY, [IEJarorHYecKUX UIN
nHBIX paboTHHKOB MBOY «CIII Ne3».

7. CeeneHHs 0 MeCTe HaXOXACHUS YUPEXACHHs, IIOYTOBOM ajapece IS HalpaBIeHHUS
obpamenui, o TeneGOHHBIX HOMEpaX M aJpece JMEKTPOHHOMN MOYTHI i HANpaBlIeHHus 0OpalleHHit;
uHQOpManMs O JMYHOM [NpHEME TpaXTaH pPYKOBOAHMTENEM YUpEXKAEHHS pa3sMEINAIoTCs Ha
MH(QOPMALMOHHOM CTEeHJIE B YUPEXACHHH U 0pUIHATLHOM caiiTe YupexneHus B HHPOPMAIMOHHO-

TeJICKOMMYHMKAUHOHHOK cetn  «MHTteprer»_ https://school3nv.gosuslugi.ru/) (manee - cait
VYupexaenue).

8. OGpateHus rpaxxaad MOTYT ObITh HAlIPaBIEHb B Y UpEKIEHHE:

1) nouroii Poccun mo agpecy: 628624, Poccuiickas ®eneparms, TroMeHcKas 0671acTh,
XanTel-Mancuiickuii aBToHOMHBIH 0Kpyr-lOrpa, ropon HuxueBapToBek, yiuna Mupa, 766;

2) BJIEKTPOHHOM 1OYTOH 1o afpecy: nv-mbou-sosh3@mail.ru

3) 1o teneony 8 (3466)45-95-81;

4) IyTeM 3alOJIHEHHs CIENMaIbHOM (OpMEI ¢ 00s3aTeNbHOM ayTeHTH(UKALUEH Yepes

ECHA na caiite YupexxaeHus.



9. CaMmocTosTeNbHAS I€peaya 3asdBHUTEIAMH IHCHMEHHBIX OOpalleHWi HIH KyphepoM
HampasnseTcs 1o ajpecy: 628624, Poccuiickas ®enepauus, TromeHcKas obiacte, XaHTHI-
Mancuiickuii aBTOHOMHBIH okpyr-FOrpa, ropon HrmxeeBapToBck, ymuuma Mupa, 7606, mpueMHas.
I'paduk paGoTsr: MoHEnEMbHAK- ¢ 9 10 18.00, BTOpHHK, cpefia, H€TBEpr, NATHHLA - € 9 JI0 17:00;
obenennbIi nepepsis - ¢ 13.00 go 14.00.

10. Bee moctynaromue oGpameHHs paxiaH B YHUPEKIEHHE MOIEKAT 0O0A3aTeIBHOMY
PaccCMOTPEHHUIO.

11. Otkas B npuéMe oOpaiieHH#, pacCMOTPEHHE KOTOPHIX BXOOUT B KOMIETCHIHIO
VYupexaeHns, HeIOIyCTHM.

12. C nesbio 03HAKOMJIEHHS POAUTENeH (3aKOHHBIX IIPECTABUTENEH) HECOBEPLICHHONETHHX
obyuaromuxcs ¢ HacTosmuM IlopsikoM YupexeHue pasMeInaeT ero Ha caifTe Y UpexIeHus.

II. IIpaBa rpakaaH M O0GSB3AHHOCTH JO/DKHOCTHBIX JMU YYpe:XKIeHHS MOpH
paccMOTpEeHHN 00palIeHH i rpaaaH

1. T'paxnaHuH Ha CTAIWM PACCMOTPEHHUS €ro obpallenys B YIpexKACHUH HMEET IIPaBO:

1) TPEJICTABIIATE JONONHUTEIbHbIE AOKYMEHTHl W MaTepyainsl [0 PacCMaTrpHBacMOMY
o6partenuro 1160 06pamarses ¢ mpockGoit 06 X HCTPeGOBAaHMH, B TOM YHCIIE B JIEKTPOHHOK dbopme;

2) 3HAKOMHTLCS € JOKYMEHTaMH M MaTepHalaMM, KacalomlMMHCS pacCMOTPEHHUA
o6 palieHus, €CiIH 3TO He 3aTparuBaeT IpaBa, CBOOO/EI ¥ 3aKOHHBIE HHTEPECHI APYTHX JILL;

3) TIONy4aTh IUCEMEHHBIN OTBET 10 CYLIECTBY NMOCTABICHHBIX B 00PAIEHHH BOIIPOCOB, 33
MCKIIOUEHHEeM CIydYaeB, IpeLyCMOTPEHHBIX JEHCTBYIONMM 3aKOHOJaTenbcTBOM —Poccmitckoi
Oenepanuy;

4) TIONMy4aTh yBEJOMJICHHME O Iepeajpecamuy oOpalleHHs B TOCYAapPCTBCHHBIA OpraH,
OpraH MECTHOrO CaMOYIpPaBICHHS MM JO/DKHOCTHOMY JIMIY, B KOMIIETCHIIHIO KOTOPBIX BXOIHUT
paspelLeHne TIOCTABIEHHBIX B 00pallleHUH BOIIPOCOB;

5) obpamarkcs ¢ xano6ol Ha NPHHATOE MO OOpAlleHHIO pEIleHHe WM Ha IeHCTBHA
(Ge3neiicTBEE) B CBA3M C PaccCMOTpeHMeM OOpallleHHA B aIMUHHMCTDPATHBHOM H (MIiH) cyae6HOM
TOpAAKE B COOTBETCTBHM C 3aKOHOJATEeNhCTBOM Poccuiickoi ®enepanmy; 6) oOpamartbcst ¢
3asABJICHAEM O MIPEKPAIICHHH PACCMOTPEHHS 0OpaIlECHHU.

2. JoTKHOCTHEIE MUIa YUpeIeHus (Jaee - JODKHOCTHEIE JIuLa) 00ecneYuBaoT:

1) o6BexTHBHOE, BCECTOPOHHEE M CBOSBPEMEHHOE PAacCMOTpeHHMe OOpaIleHMH rpaxuiaH, B
ciIydae HE0OXOIMMOCTH C YYacTHeM TPa/IaH, HallpaBUBUIMX 0OpalleHus;

2) mnomydeHHe, B TOM YACIE B DNIEKTPOHHOH (opMe, HEOOXOAMMBIX I PacCMOTPEHHSA
IMCHMEHHBIX 00pallleHui rpakaaH JOKYMEHTOB B MaTEpHAlIOB B IPYTHX rOCYIapCTBEHHBIX OpraHax,
OpraHax MeCTHOIO CaMOYIPaBJIeHHS H y HHBIX JOJDKHOCTHBIX JIHII, 32 HCKITIOUEHUEM CY/I0B, OPraHOB
JIO3HAHMS K OPTaHOB NPEBAPUTEILHOTO CIIEACTBHS;

3) upuHATHE Mep, HANpPaBICHHBIX Ha BOCCTAHOBJICHHE WM 3allMTy HApYIICHHBIX Mpas,
¢B00O/ K 3aKOHHBIX HHTEPECOB IPaXaH;

4)  yBemomIIeHHe Ipa<JaHMHA O HANpPaBICHUH €To O0palleHus Ha PACCMOTPEHHE B JPYTOH
TOCYJapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIPABICHUS WM MHOMY JODKHOCTHOMY JIHMIY B
COOTBETCTBHH C X KOMIICTEHIMEH.

3. KoHpuaeHUMATLHBIE CBEJCHMS, CTAaBIIME HW3BECTHBIMH JO/DKHOCTHBIM JIMIEM IIpH
paccMOTpeHHH 00palle N IPaX/aH, He MOTYT ObITh HCIIONB30BAHBI BO BPEJ STHM IpaXk/iaHaM, B TOM
YHCIIE, €CIIM OHH MOTYT HOBNIEYS YIIEMJICHHE YECTH U TOCTOMHCTBA rPaKIaH.

4 OCHOBHBIMH TPeOOBaHUSMH K Ka4eCTBY PAaCCMOTPEHHS OOpaIleHUHA ABJIAIOTCA:

1) JOCTOBEPHOCTh IPENOCTABIAEMO 3asdBUTENSIM MHGOPMAIHK O XOI€ PacCMOTPEHUS



obpateHus;

2) YETKOCTh B U3JI0KEHUU HHPOPMAIIHH;
3) T0JIHOTa HHGOPMHPOBaHUS 3asiBUTENEH 0 X0e pacCMOTPEHHs OOpaIeCHHUS;
4) YHOOCTBO H JOCTYIHOCTh MOJNYYeHHS HHGOPDMALUM 3asIBUTENSAMH O MOPAIKE

paccMOTpeHus o0paleHUH.

3. TpeGopanus, yuwThIBarolue OCOGEHHOCTH pabOTHI C OOpalleHMAMH TPAXKIAH B
3JIEKTPOHHOH (opMe:

1) ofecreyeHne BO3MOXHOCTH IOJNYYEHHs 3asBUTENsMH HHGOpManuH o paboTe c
obpaleHUAMH Ha caitre YupexneHus;

2) obecrieycHNe TPH HANpPaBICHHM 3asBUTeNeM oOpaileHuss B (QOpPME 3SIEKTPOHHOIO
JIOKYMEHTa NPE/ICTABIIEHUS 3aBHTENIO 3JIEKTPOHHOIO COOOLIEHHS, TOATBEPIKAAIOIIErO IIOCTYIIIEHHE
ofpaleHus B YUpexaeHue,

III. PacemoTpense nucbMeHHBIX 06paineHuii m o6pamennii rpaaaH, NOCTYNMBIINX IO
3JIECKTPOHHOM MmoYTe

1. Iloctynatromue B VYupexaeHue MHChMEHHblE oOpaineHus (GaHIEpOIM, INOCBHUIKH)
NPHUHAMAIOTCS  YIOTHOMOYEHHBIM JHLIOM, OTBETCTBEHHBIM 3a PErHCTpalliio obpallieHuil rpaxian
(manee - ymoJIHOMOYEHHOE JIHIIO).

2. B nensax obecneuenns 6e30macHOCTH IIpH paboTe ¢ MHCEMEHHBIMA OOPAIEHASAMH OHH
IOJJNIEXAT 00sA3aTeNIbHOMY BCKDPBITHIO M IIPEABApPUTENBHOMY IMPOCMOTPY. B ciydae BBISBICHHUS
ONACHBIX MJIM IIOM03PUTENIBHBIX BIOXKEHHH B KOHBepTe (0aHAepoH, NOChUIKE) paboTa ¢ MEChbMEHHEIM
oOpallleHHeM TIPUOCTAHABINBACTCS [0 BBIICHEHHS OOCTOSTENBCTB M IPUHATHS COOTBETCTBYIOIIETO
PELICHHS YIIOJTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PETHCTPALUIO O0palieH il rpaxaaH.

3. ITpu npuéme NHCEMEHHBIX 00pAIEHHIA:

1) IIPOBEPSAETCA IPAaBIIBHOCTE aIPECHOCTH KOPPECIIOH/ICHIIHH,

2) BCKDBIBAIOTCS KOHBEPTBL, NPOBEPSETCS HANTMYHE B HEX TOKYMEHTOB (pa3OpBaHHBIE
JOKYMEHTBHI [TOJKIEHBAIOTCH);

3) nocTynuBuIIME ¢ OMCHMOM JOKYMEHTHI (IIACHOpPT, BOCHHBIH OHIET, TPyHZOBas KHIXKa,
NIEHCHOHHOE yIOCTOBEpeHHe, dhoTorpaduu U Apyrue MPUIOKEHUS K IHCHMY) MOJAKATIBIBAIOTCH MO
CKPEINKY IOCJIE TEKCTa IIMChMa, 3aTeM MOAKAIbIBACTCS KOHBEPT. B ciydae oTCYyTCTBHS caMOro TeKcTa
nMCbMa pabOTHMKOM, NPHHUMAIONMM MOYTY, MOAKaibIBaeTcs Ginank ¢ TekctoM «IIMCEMEHHOro
ofpallleHHs K agpecaTy HET», KOTOPBIi NpuilaracTcs K KOHBEPTY.

4, ITo BBIABIEHHBIM HapYIIECHUSIM U HEAOCTATKAM COCTABIAIOTCS aKThI Ha MHChMA:
1) K KOTOPBIM IIPUJIAralOTCs BIOXKEHHBIE B KOHBEPTHI AEHE)KHbBIE 3HAKH, LIEHHBIE OyMard u T.II.;
2) IIPU BCKPBITHH KOTOPBIX HEe 0OHAPYKUIIOCH 00pallleHus;
3) B KOHBEPTAX KOTOPBIX OOHApy>XHJach HeloCTada JOKYMEHTOB, YIIOMHHAEMBIX aBTOPOM

WM BJIOXXEHHOM B KOHBEPT ONMCHIO JOKYMEHTOB. AKT COCTaBSETCS B ABYX OK3EMILUIAPaX U
MIOANMCHIBAETCS YNONHOMOYEHHBIM JHIOM. [Ipym 3TOM OIOMH OK3eMIUIAp aKTa IOCHUIAETCS
OTIPaABUTENIO, BTOPOH NpHOOINAeTCA K [IOTyYEHHBIM JOKYMEHTaM M IIEPENaeTcs BMECTE ¢ HUMHU Ha
pPaccMOTpEHHE.

5. Omubouno (He mo azxpecy) NpMCIaHHBIE NHCHMa BO3BPAIAIOTCd Ha IIOYTY
HEBCKPBHITHIMH.
6. Pernctpanus muceMeHHBIX oOpameHHi M oOpalleHHi rpaXkiaH, NOCTYIHMBIIHX B

quexc,ueﬂne 1o 3J'ICKTpOHHOI71 I1IOYTE, NPOU3BOOAUTCA YIIOTHOMOYCHHLIM JIMIIOM, B T€YEHHUE OJHOIO
AHA C NAThl UX MOCTYIUICHHA.

7. ITucemennple obpammenus U obpaleHus rpaxiaH, IMOCTYIHBIIAX B YUPEKICHHE IO




3JIEKTPOHHO} T0YTE, PETHCTPUPYIOTCS B JKyPHANE PErHCTpali obpalieH il rpaaH.

8. XypHan peructpanuy obpameHuit rpaXial JOJDKEH BKIIOYATh CICAYIOMHUE pasienbl:
PETHCTPALIMOHHEIN HOMED; faTa MocTyIIeH s obpaienus; ©.11.0. 3a1BuTeINs; BOIPOC, 10 KOTOPOMY
ofpainaercs 3asBHTENb; aJpec, 10 KOTOPOMY HAIPaBISETCS OTBET; PE3YNBTaT PACCMOTPEHHUA. Ecnu
oGpalieHHe KOJIIEKTHBHOE, TO PETHCTPHEPYETCS aBTOP, B aJIpec KOTOPOro MPOCsT HAlpaBUTh OTBET. B
AQHHOTAIUH YKa3bIBaeTCcs 00IIee YKCII0 aBTOPOB.

9. Ha kaxmoM oOpalieHUH IPOCTABIIAETCS AaTa PETHCTPAlMK H PETUCTPALIHOHHBIH HOMED.

10. O6pamenue, nocrymuBmee B (MBOVY «CIII Ne3), rocynapcTBeHHBIH Oprad, Opraf
MECTHOT'O CAaMOYTIPABJICHHS HIIH JIOJDKHOCTHOMY JIHIY B COOTBETCTBHH C UX KOMIICTCHIHEH, IIOJICKHUT
00513aTeIBHOMY PaCCMOTPEHHIO.

1) B choywae ecnu B NHCHMEHHOM OOpaleHMM He YKasaHel (GaMuins TIpaxIaHHHa,
HaIPaBHUBIIEr0 OOpalleHUe, WK MOYTOBBIA aJpec, II0 KOTOPOMY JOJDKCH OBITh HAaNpPaBJICH OTBET,
oTBeT Ha oOpameHwe He paercd. Eciam B yka3aHHOM OOpalleHHM COAEPKATCA CBEACHHA O
TIO/ATOTABINBAEMOM, COBEPIIAEMOM HJIM COBEPIICHHOM IIPOTHBOIIPABHOM JCSHHH, 8 TAKAKE O JIUIIE, €r0
TIO/IrOTABJIMBAIOIIEM, COBEPIIAIOIIEM WM COBEPIIMBIIEM, OOpalleHHe MOANCKUT HAlPABJICHUIO B
roCyJapCTBEHHBI OpraH B COOTBETCTBUH C €T0 KOMIIETCHIUEH.

2) I'paxxnane Poccuiickoit @enepaliiin AIMEIOT MPaBo 00paIlaThest INYHO, a TAKXKE HAlPaBJIATh
MHIMBUAYAILHBIE M KOJUIEKTHBHBIE OOpalleHHs B TOCYJApCTBEHHBIE OpraHbl H OpraHbl MECTHOTO
CaMOYIIpaBICHUS

3) I'paxxmane UMeEIOT IpaBo OOpaIlaTHECA JIMYHO, & TaKXKe HalpaBiiATh HHAMBHIYalbHBIC W
KOJUIEKTHBHBIE OOpaIlleHH, BKIIIOYast oOpaieHus 00beIMHEHHH rpakiaH, B TOM YHCIIe OPUITICCKUX
JIHI, B FOCYAapCTBEHHBIE OPraHbl, OPTaHbl MECTHOIO CAMOYIIPABIICHUS U UX NOKHOCTHBIM JIMIIAM, B
rOCY[apCTBEHHbIE ¥ MYHHLMIIATBHBIE YUPEXKICHHA M HHbIC OpraHH3alliy, Ha KOTOPBIE BO3JIOKCHO
OCYLIECTBIICHHE TYOIMYHO 3HAYMMBIX QYHKIMHA, X X JOJUKHOCTHBIM JIHLAM

11. VYmonHOMOYEHHOE IHIO NPH PETUCTPALMH IPOBEPAET YCTAHOBJICHHBIE DPEKBH3HTBI
MHCHMa, HATMYHE YKa3aHHBIX aBTOPOM BJIOXKeHWi ¥ npuioxenni. IIpy HeoOX0MUMOCTH MPOBEPAET
MOCTYIHBINKE 00pAIlEHUS Ha IOBTOPHOCTb.

12. TloBTOpHBIMH CUHMTAIOTCS OOpAINEHHs, MOCTYNMBIIME OT OJHOTO M TOTO XK€ JIMIA IIO
OJIHOMY ¥ TOMY € BOIIPOCY, €CJIH CO BPEMEHH IT0flau¥ NEPBOro 0OpalleHHs: UCTEK YCTaHOBICHHbIH
3aKOHOJATeNnbCTBOM Poccuiickoit denepanuu CpOK pacCMOTPEHHS WJIM 3asBUTENh HE COMNIaCeH C
IPUHATHIM TI0 ero obpalieHuo pemenreM. [loBTopHbIe 00palenus rpaXaaH CTaBUTCA HAa KOHTPOJIb.

13. OG6pamesus 0qHOTO U TOTO XK€ aBTOpa, 110 ONHOMY H TOMY e BOIPOCY, NOCTYIHBIINE
JI0 HCTEYEHHUS CpOKa pacCMOTPEHH S, CIMTAIOTCH EPBHYHBIMU.

14. He cunranorcs IOBTOPHEIMH IIHCHMa OJHOTO U TOTO JK€ aBTOPa, HO IO pa3HbIM BOIIPOCaM;
oGpalleHus, B KOTOPBIX COAEPIKATCS HOBBIC BOIPOCHI MK JOIOHUTENBHbIC CBEICHHUS.

15. Tpomexmme perucTpamuio oOpallleHMs TPaXIaH B 3aBHCHMMOCTH OT COJEPXKaHUA
BOIIPOCA B TOT e J€Hb HANPABJAIOTCS JUIA PACCMOTPEHHs PYKOBOTUTENIO YUDeXICHHA (Hanee -
PYKOBOJUTEN).

16. OGpamienns rpakiaH o BOIPOCaM, He OTHOCAIMMCS K KOMIICTEHIMH YYPEKICHNS, B
TedeHue S5 (MATH) OHEM CO JAHS WX DETHCTPalUH IEPECHUIAIOTCS MOKHOCTHBIMM JIHIAMH B
COOTBETCTBYIOIIME OPraHHU3allMi HIM COOTBETCTBYIOIIEMY IOJDKHOCTHOMY JIMIY, B KOMICTCHIHIO
KOTOPBIX BXOJMT PEIIEHHE [IOCTABJICHHBIX B OOpallleHHH BOIPOCOB, C YBEIOMIICHHEM IpaX/IaHHHA,
HanpaBUBIIEro 0OpalleHHE.

17. OcHoBaHHS 178 OTKa3a B pACCMOTPEHHU OOPaLICHHUL:

1) ecnn B TMHCBMEHHOM OOpallleHHM HE YKa3aHbl (QaMuius rpaxiaHHHa, HaIpaBHBLICTO
oGparneHe, WIH TTOYTOBEI aapec, 10 KOTOPOMY JO0JDKeH OBITh HAIpaB/IeH OTBET. ECIH B yKa3aHHOM



o0palleHUN COIEPXarcs CBEJEHHS O IIOATOTABIMBAEMOM, COBEPINAEMOM WM COBEPIIEHHOM
NPOTHBONPABHOM JCSHUM, & TakKe O JHMIE, €ro IOATOTABIMBAIOLIEM, COBEPLIAIOLIEM HIIH
COBEpLIMBIIEM, OOpallleHHe NONEKNT HAPABICHUIO B [OCYAAPCTBEHHEIH OPTaH B COOTBETCTBUH C
€ro KOMIIETEHIUEH.

2) ecnu TEKCT MUCBMEHHOTO OOpallleHHs: He [MOANAeTcs NPOYTEHHIO, OTBET Ha oOpaIieHHe He
JaeTcs U OHO HE IOJUICKHT HANPABIEHHUIO HA PACCMOTPEHHME B TOCYNApCTBEHHBIH OpraH, Oprad
MECTHOT'O CaMOYTIPABJICHHs HIIH JTOJDKHOCTHOMY JIMITY B COOTBETCTBHMH C HX KOMIIETEHIIHEH, O YeM B
TEUCHHE CEMU IHEH CO [IHS perucTpanuu obpalleHHs COOOIIaeTCs TPaXIaHHHY, HAIpPaBUBIIEMY
obpaltienne, ecu ero GaMUIM U MOYTOBBI ajipec MOANA0TCA IPOYTEHHIO.

3) eciM TEKCT NMUCHMEHHOro OOpalleHMs He IMO3BOJSET ONpPENETHTh CYTh IIPEIIOKEHHS,
3asBJICHHS WM JKaIoObl, OTBET Ha oOpallleHHe He NAeTCs W OHO He MOIJIEKHT HAIpaBIeHHIO Ha
PacCMOTPEHHE B I'OCYAAPCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIpPaBICHHSA MM IOJKHOCTHOMY
NIy B COOTBETCTBHH C MX KOMIETEHIIMEH, O ueM B TE€UEHHE CEMH JHEH CO IHS perucTpaIyu
oOpammeHus coobIaeTcs rpaxIaHuHy, HalpaBUBIIEMY OOpalleHHE;

4) ecny OTBET IO CYUIECTBY IIOCTABICHHOIO B OGpAINEHHH BOIpPOCa HE MOXET OBITh JaH 6e3
pasriialleHus CBe[IeHUH, COCTaBIIAIOIIMX IOCYyJapCTBEHHYIO HIIM HHYIO OXpaHsieMylo (enepaibHEIM
3aKOHOM TaiHy, I'paXkJaHUHY, HallpaBUBIIEMY oOpalleHue, COOOIAETCS 0 HEBO3MOKHOCTH AaTh OTBET
IO CYIIECTBY IOCTABJIEHHOIO B HEM BOIIPOCA B CBA3M C HENONMYCTHMOCTHIO Pa3iIalIeHUs YKa3aHHbIX
CBEJICHMI;

5) TMONHOMOYHSA MPEICTABHTEN 3aIBUTENS He MOATBEPKIEHH B IHOPAAKE, YCTAHOBICHHOM
3aKoHOJaTebcTBOM Poccuiickoit @enepanuu (B cayyae mogauu xanoosl).

18.  O6pauerne MoxeT GBITL 3apETHCTPHPOBAHO, HO HE PACCMOTPEHO II0 CYIIECTBY, €CJIH:

1) obpaieHne TOro e Juua (TPyNIEl JIMI) K IO TeM )X OCHOBAHHAM OBLIO paHee
PacCMOTPEHO U BO BHOBb NOCTYIMBIIEM OOpaIleHHH OTCYTCTBYIOT OCHOBAHHSI UL IEPECMOTPA PaHEe
IIPUHATOTO PENICHUS;

2) IO BOIIPOCaM, COAEPKAIIMMCA B 0OpallleHHH, HIMEETCS BCTYMUBLIEE B 3aKOHHYIO CHILY
cyaebHoe pelleHue;

3) ofpallleHHe HaNpaBJIeHO JMLOM, KOTOPOE IPH3HAHO HEAeeCIOCOOHBIM PEIIEHUEM CYIa,
BCTYIHBIIHUM B 3aKOHHYIO CHITY;

4) ofpalense MoJaHO B HHTEpecax TPETHUX JHML, KOTOPHIE BO3PAXAIOT NMPOTHB €ro
paccMOTpeHHUs (KpoMe HeleeCIOCOOHBIX JIHII);

5) ofpalleHue, B KOTOPOM COJEPKATCA HEIlEH3y pHbIE IM00 OCKOPOUTENIBHEIE BIPAKEHHS,
YIPO3bI XKM3HH, 3[0POBBI0 U UMYINECTBY JOKHOCTHOTO JIHLA, @ TAKXKE WIEHOB €r0 CEMBH, BIIPABE
OCTaBMTh OOpameHne 6€3 OTBETa IO CYINECTBY IIOCTABJEHHBIX B HEM BOIPOCOB M COOOIIHTH
TpaXIaHWHY, HAalpaBuBILIEMY oOpalleHHe, O HEXOMYCTUMOCTH 3JI0YIIOTPEOICHHUS IIPAaBOM.

19. B cinyuasx, ykasaHHBIX B MyHKTe 18 HacTOsIIero pasjeia, JIMIO, HaIPaBUBIIEE
obpailienye, ONOBEMAETCA O JAHHOM PEIICHUH C yKa3aHHeM OIXHOM M3 NePeUHCIIEHHBIX IPHYHH.

20.  Ilo mucsMeHHOMY OOpAIIEHHUIO U O6palIEH IO, TTOCTYIHUBIIEMY IO 3IEKTPOHHOM 04T,
PYKOBOJMTEIEM [OJDKHO OBITh IPHHATO OAHO M3 CIEAYIOLIMX PEIIEHHIH O:

1) IPUHSATHH K PaCCMOTPEHHIO;

2) HalpasJIeHHUH B IPYTHE OPraHU3AlNH M yUPEXKICHHUS;

3) NpHOGLIEHUH K paHee MOCTYUBIIEMY 0GpallieHHMIO;

4) COOOLIEHHH TpaXJaHHHY O HEBO3MOXHOCTH DPacCMOTPEHHsS €ro obpalneHus; 5)

COOOIICHNH TPaXAaHHUHY O NPEKPAILIeHHH IEPENNCKH.
21. O6paienns, paccMOTPEHHBIE PYKOBOAHUTENEM, MEPENAIOTCS YIOTHOMOYEHHOMY




JUIY 78 TOCTENYIOMEro HampaBieHHs oOpamieHus 3aMECTHTENI0 PYKOBOAMTENd I
COOTBETCTBYIOIIMM pabOTHHKAM I PACCMOTPEHUS U TOATOTOBKY OTBETA,

22. I[TpoeKT oTBeTa rpakIaHUHY, IOATOTOBJIEHHBIH JULOM, OTBETCTBEHHBIM 32 HCIIOJIHEHHE
nopydenuss (yKasaHHOro B MOPYYCHWH PpYKOBOAWTENS), COIVIACOBBIBACTCA — 3aMECTUTENIEM
PYKOBOIHUTEI.

23. OTBETCTBEHHOCTh 332 CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE PAacCMOTPEHME
oOpalleHHit B paBHOH CTENIEHH HECYT BCE YKa3aHHBIE B PE30IOLHUH HCIOIHUTEIH.

24. O6pamenns, TNOCTYMBIIKE C IIOMETKOM O CPOYHOCTH JOCTaBKH «BpyduHTh
HeMeIeHHo» uid «CpOuHO», pacCMaTpUBAIOTCs HE3AMETUTEIIBHO.

25. Ilepenaua oOpauieHnit IpakgaH OT OJHOrO pPabOTHHMKA JAPYroMy OCYIIECTBILACTCS
TOJIBKO Yepe3 YIIOTHOMOYEHHOE JIUIIO.

26. Ecnu paccMoTpeHue oOpaleHHs MOPYYEHO TPYINE JIMI U B PE30IONHH HE YKa3aH
OTBETCTBEHHBIH UCIIOMHUTEND, TO OTBETCTBEHHBIM 3a ITOATOTOBKY OTBETA SBJIACTCA JHILO, YKa3aHHOC
B PE30JIIOIIUH TIEPBBIM.

27. Ecnu B Hopy4eHuH 110 00palIeHHIO HECKOJIBKO UCHIOJIHUTENIEH, TO OHH HE NO3/THEE, 1eM
3a 5 (UATh) OHEH 1O UCTedeHHs CPOKa OTBETa Ha OOpaimieHue, NPEeACTaBILAIOT OTBETCTBEHHOMY
HCIIOJIHUTEITIO OTYET JJI COCTABIIEHHS OTBETA.

28. VcnonHEeHHBIMM CYMTAIOTCH OOpalleHHs TIpaxkiaH, eCIH pacCMOTPEHBI BCE
TIOCTaBJICHHEIE B HUX BOIPOCHI, IPUHSATH HEOOXOMMMBIE MEPBI U aBTOpaM JaHbl MCUEPIBIBAIOLINE
OTBETEHI.

29. B ciydae, ecii JQHHBIX, YKa3aHHBIX B OOpalICHMH, HENOCTATOYHO I IPHHATHS
OKOHYATEIbHOrO pEIIEHHs, 3alpalliBalOTCAd HEOOXOAUMBbIE MAaTepHaNBl U1 3aKNIOYCHHS H
000CHOBaHHOTI'O TPUHATHS PELICHHUS.

30. CpoK paccMOTpeHHs 06paIeHnii rpaX/aH He JOJDKeH IpeBpimaTs 30 (Tpuauary) AHeH
CO [HS MX PETMCTDAIUH, €ClH B PE30JIOLUUHU HE yKasaH Apyroit cpok mcnonHenus. OOpallenus, He
TpeOyrolue TOMOIHUTEIbHON IPOBEPKY M U3YUCHHS, PACCMATPUBAIOTCA B TCUCHHUE 10 (necatu) gHEH.
OKOHYAaHHEM CPOKa PaCCMOTPEHHU 00palIeHHsI CIMTACTCS JaTa PeLIeHHs BOIIPOCa.

31. IIpH HEBO3MOXKHOCTH MCIIOJHEHHS OOPAIIEHHs B CPOKH, YCTAHOBIEHHBIE IIyHKTOM 30
HACTOSIIETO pa3feNa, HeoOX0MMO PEIUTh BOIPOC O IPOJNECHHH CPOKa paccMoTpeHus. 1IpominTs
CPOK PacCMOTpeHHs oGpalieHus MOXKET TONBKO PyKOBOIHTEND, He Gosee YeM Ha 30 mHEH, yBeIOMHB
0 IIPOJVIEHAH CPOKA €0 PaCCMOTPEHH: IPaKIaHHHA, HAIPaBUBILETO OOpalleHue.

32. Pe3yIbTaThl pacCMOTPEHHUS 0OpaleHns COOOIIAIOTCS €ro aBTopy.

33. OTBeT HOIKEH OBITh KOHKPETHBIM, SCHBIM IO COIEPXaHHIO, OOOCHOBAHHBIM M
OXBaTBIBAaTh BCE BOIPOCHI, TOCTABIEHHBIE B 00OpaIllCHUH.

34. B oTBeTax 0 pe3y/bTaTax pacCMOTpEeHHUs obpalleHnii rpaxaan HeoOX0auMO:

1) cOCIaThCA Ha HOMED M AaTy PEerucTpalvu obpanieHus;

2) KpaTKO H3JOXKMTh ColepkaHMe obpalleHus rpaxianuHa (yKasaTh (Qamuiuio, UM,
OT4YECTBO);

3) eclii B OOpalleHAH ITOCTaBIEHO HECKOJIBKO BOMPOCOB, OTBET CTPOUTCS Pa3fIeNIbHO MO

KaXIOMy PacCMOTPEHHOMY BOIpPOCY, ab3albl HyMepyroTcs apaGckuMu LUudpaMy H HadMHAKOTCA
[I0A3ar0JIOBKOM, OTPAXAIOIIUM CYLIECTBO IIOCTABJIEHHOTO BOIPOCa;

4) IpH HEBO3MOXKHOCTH PEIIEHHsS BOIpPOCAa B CPOKH, YCTAHOBJNEHHbIC IyHKTOM 30
HACTOSIIETO Pa3/ieNa, M3I0XKHTh TPHYMHB! 3aJCPXKKH B CPOK OKOHYATENBHOTO paspelreHus (i
CHATHUS 00palleHus ¢ KOHTPOJIA);

5) JOTIOTHUTENBHO COOOIIUTE 06 OKOHYATENBHBIX pe3yJIbTaTaX paspelleHHus; 6) ykasartb



BHHOBHBIX JIMI, OaTh OLEHKY MX JCHCTBUSM, IOCIYXHBIIMX IIPUYMHON 19 BO3HHUKHOBEHHS
oOpallieHHs, COOOMHUTE 0 MepaX B3bICKaHHA (B cilydae OTCYTCTBHS BUHOBHBIX - M3JIOXKUTh OTBET Ha
JaHHBIA BOIIPOC IO CYIECTBY CO CCHUIKOM Ha 3aKOHOAaTenbeTBO Poccuiickoit Oenepanun).

35. B oTBeTax Ha oOpamieHus rpaxaaH He AOMyCKAIOTC:

1)  B3auMouckmOYaKOmAs IO COAEPKAHMIO HHPOPMAITHS;

2)  (opManbHBIH OIXOM K PEIIEHHIO MTOCTABIEHHBIX B OGPAIIEHHH BOIIPOCOB;

3) orcyrcrBue MHGOpMauMM O MepaX, NPHHATHIX C LEIBI0 YCTPAHCHHS BBIABICHHBIX
HEJIOCTATKOB,;

4) ortcyrctBHe WMHpOPMAUMH O pe3yJbTaTaX pPACCMOTPEHHS XOTS OBl OJHOTO M3
IIOCTaBJICHHBIX B 00pAaIIeHUH BOIPOCOB;

5) orcyrcrBue HEGOPMAIMK O IPOANEHUH CPOKOB PACCMOTPEHHS (ECIH TAKOBOE HMEETCS) ¢
cooOmeHueM 06 3ToM oOpaTHBIIEMYCS JIHILY.

36. Ecnu mpocs6a, u3i0xeHHas B 06pallleHHH, He MOXET OBITh pa3pelleHa MON0KHTENBHO,
TO YKa3bIBAETCS, [T0 KaKMM IIPUUYHHAM OHA HE MOXeT OBITh yJIOBJIETBOpEHA.

37. HcnonHuTenb W JMIO, TOANKMCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 3a IOJHOTY,
COZICpIKaHHe, SCHOCTh M YETKOCTh M3/I0KEHHS CyTH OTBETA, JOCTOBEPHOCTD CCHUIKY Ha HOPMATHBHBIE
IPaBOBBIE AKTHI.

38. OGpawenns, Ha KOTOPBIE JAIOTCS IPOMEXKYTOUHBIE OTBETHI C KOHTPOIIA HE CHUMAIOTCHL.

39. OrBers Ha 06pamieHus rpaXaaH IOANMUCEHIBAIOT PYKOBOIUTEb.

39. TomuHHBIE JOKYMEHTHI (IACTIOPTA, AUILIOMBI, TPYAOBHIE KHIKKH M Jp.) BO3BPALIAIOTCS
3aBHUTENIIO 3aKa3sHBIM OTIpaBIE€HHEM BMECTE ¢ OTBeTOM. IIpM 3TOM B OTBeTe JOJDKHBEI OBITH
IIEPEYHCIEHB] KX HAMMEHOBAHH U yKa3aHO oflIee KOINYeCTBO JTUCTOB IPHIOKEHHS.

40. Ilpu paccMoTpeHuH OOpamieHuss He JONYCKAeTcs pasryialieHHe  CBENCHHUH,
COJEpaIMXCs B 00palIeHNH, a TAKKe CBEICHUH, KaCaIOIIUXCs YaCTHOM KU3HH IPakIaHUHa, 6e3 ero
COIJIacHs.

4]. He siBsieTcs pasriiallieHHeM CBEICHHI, coepalIuXcs B oOpallieH  , Y HalpaBleHue
NMCHMEHHOIO OoOpalleHus B TOCYAApCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPaBjIe€HHS MM
JAOJDKHOCTHOMY JIMIlY, B KOMIIETEHLIIHIO KOTOPBIX BXOIHUT DEIIEHHE NOCTABIECHHBIX B OOpalieHuH
BOIIPOCOB.

42. Tlepex nepenadeii OTBETOB 3asBATENAM Ha OTIPABKY YIIONHOMOYEHHOE JIIO TIPOBEPSET
HaJIMYHe IOIIMCEH, COOTBETCTBME M HAJMYME NPHUIIOKEHHUH, yKa3aHHBIX B OTBETE, IPABHILHOCTH
HallMCaHMsl MHJEKCA [TOYTOBOIO OTAENCHHMA, ajapeca, GaMuiIMM M MHULHKATIOB KOPPECIIOHAEHTA M
HCXOMAUIEro HoMepa MHUChMa.

43, OdopmieHHble HaIeXaHAM 0Opa3oM OTBETHI OTIPABISIOTCH YIIOJHOMOYEHHBIM
JIMLIOM ajjpecaTaM IIOUYTOBBIM OTIIPABIEHHEM.

44. Otser Ha obpalueHue, IOCTYIHBIIEE B YUpexKIeHHE B GOpME HIEKTPOHHOTO JOKYMEHTA,
HaIpaBJISeTCs YIOMIHOMOYECHHBIM JIMLIOM B (POpMeE SIIEKTPOHHOI0 JOKYMEHTA 10 apecy 3IEKTPOHHON
IIOYTBI, YKa3aHHOMY B OO paIlicHIH.

45. Martepuansl HCIONHEHHOTO OOpAIEHMs C BH30BOM KOIHEH OTBETa 3asBHTEIIO
(bopMHpYIOTCA YIIOTHOMOYESHHBIM JIMIIOM B J€TIA.

46. OdopmieHHe fei Iy apXMBHOTO XPAaHEHHS 06pALIEHHH IPaXKIaH OCYILEeCTBISCTCS B
COOTBETCTBHH C TpeOOBaHMAMH AEIOMPOU3BOICTRA.

IV.  Opranmsaunus pa6orsl no npuémy rpaxian

1. JIuneni npuém rpaxaad ocylIeCTBIAETCS PYKOBOAHTENEM B COOTBETCTBUH C rpaduKoM




npuéma rpaxiaaH.

2. T'padux mpuéma rpakiaH PyKOBOAHTENEM pasMeEINaeTCs Ha caiiTe YUpexaeHHs W Ha
UH(POPMAHOHHOM CTEH/IE B Y UPEXKICHHH.

3. Ilpy nuuHOM nNpUéMe TIPaXKIAHWH IPENbABIACT AOKYMEHT, YAOCTOBEPSIOLIMH €ro
NMUYHOCTH (MACIOPT, BOSHHBIH OHIET, a TaKKe MHBIE JOKYMEHTEHI, YIOCTOBEPAIOMHUE JIHYHOCTD, B
COOTBETCTBHH C 3aKOHOATENLCTBOM Poccuiickoit denepann).

4. Bo BpeMms JMYHOTO NpHEMA TPaXJAHWH JeNaeT YCTHOE 3adBIICHHE JMOO OCTaBIIACT
HCBMEHHOE O0pallieH e 110 CYIIECTBY 3a3/[aBaeMbIX MM BOIIPOCOB, B TOM YHCJIE B LEILIX IPUHATHI MED
[10 BOCCTAHOBJICHHIO FUIM 3aIOMTE ero WX 00ydarolmxcs HapyLUIeHHBIX NpaB, CBOOOA M 3aKOHHBIX
HUHTEPECOB.

5. MakcHManbsHO AOMYCTAMOE BpeMs JINYHOTO NpHEMa IPaKAaHHHA He NOJDKHO ITPEBBINIATH
30 MUHYT.

6. B ciyuae, ecid H3JI0XKEHHEIE B YCTHOM OOpalleHuH (aKThl H 00CTOSTENbCTBA ABJIAIOTCA
O4YEBAIHBIMH H He TPEOYIOT TOMOIHATENLHOM IPOBEPKH, OTBET Ha 06palieHHe MOXKET OBITh laH YCTHO
B XOf€ NWYHOro mpuéMa. B OCTaNBHBIX ClydasX [JaéTcAd MUCBMEHHBIA OTBET MO CYIIECTBY
IIOCTABJIEHHEIX B YCTHOM O0palleHHH rpakaaHnHa BOIIPOCOB.

7. Ecnu B xojie JIHYHOIO NpHéMa BEIICHAETCS, YTO PEIICHUE MOJHMMAEMBIX IPaXXIaHHHOM
BOIIPOCOB HE BXOIHT B KOMIETCHIHMIO YUPEXNEHHs, IPAXIaHUHY Pa3biCHACTCH, Kyla W B KakoM
IIOPSIIKE eMY CIIeAyeT OOpaTUThCA.

8. B xome muYHOro mpuéMa TpaXJaHHHY MOXET OBITh OTKa3aHO B PacCMOTPEHHH €ro
oGpalleHus, eCll eMy paHee 6bUT JaH OTBET [10 CYIIECTBY IIOCTABIEHHBIX B 0OPALleHHH BOIPOCOB.

9. Cpok OXHIAHHS 3asBUTENS B OUEPEAM IpH JHYHOM ofpalleHHH B YUYpEKICHHUE HE
JOJDKEH mpeBbInaTh 20 MUHYT.

10. Opranusanus npuéMa rpaxiaH OCYIIECTBIAETCA B CICLAAILHO OTBEACHHOM MECTE,
VYATHIBAIONMIEM HEOOXOAMMOCTH 00eCIeUeH s KOM(POPTHEIMH yCIIOBHSAMH 3asiBHTENCH.

11. Ins oxuganus npuéMma TIpaxJaHaMH, 3alOJHEHHS HEOOXOOUMBIX JIOKYMEHTOB
OTBOAHUTCSH MECTO, 000pYyJOBAaHHOE CTOJIOM, CTYNIBSIMH, & TaKkKe HEOOXOIUMBIMH KaHIEIAPCKAMH
TIPHHAIEKHOCTAMHE (U1 BO3MOXHOCTH 0(OPMIICHHUS TOKYMEHTOB).

12. VYuér ycTHBIX o6pamieHuil rpaxxiaH B COACPKaHHE YCTHOTO OOpalieHHs 3aHOCATCSA B
JKypHAJI PETHCTPAIlIH JIMIHBIX 0OpaleHHi rpaxaaH.

13. Xypuan perucrpaupy JIMYHBIX OOpAIUCHMH IpaxkaaH JO/DKEH BKIIOYATh CIEXYIOIIHE
paszensl:

- pETUCTPAllMOHHBIA HOMED;

- nata oOpalleHus;

- ®.1.0. obpatuBruerocs;

- TeMaTHKa o0palleHus;

- aZipec, II0 KOTOPOMY HaNpaBJIAeTCs OTBET;

- pe3yJIbTaT PacCMOTPEHHS.

14. VYcrHBIe 06palieHus rpaxiaH, IPHHATHIE 10 TeledOoHY, B XXypHalle He PETUCTPUPYIOTCA.
V. Pe3yabTaThl paccMOTpeHHS o0palieHuil rpaxiaH

1. KoHeuHBIMH pe3yabTaTaMy IPeIOCTABICHHUS PACCMOTPEHHUS 00palieHUs ABIIAIOTCA:

1) oTeer Ha Bce moOCTaBNEHHBIE B OGpalIeHuy (YCTHOM, B TUCBMEHHOH (opme HtH B dopwme
3NIEKTPOHHOTO JOKYMEHTa) BONPOCHl MM YBEJOMJICHHE O TEPEajpecoBaHuy OOpalleHHs B
COOTBETCTBYIONIYIO OpraHM3alMI0 HIH OpraH, B KOMIETEHLIHIO KOTOPOr0 BXOAHMT DEIICHHC
[IOCTABJIEHHBIX B 0OpaIlleHAH BOIPOCOB,;



2) otkaz B paccMoTpeHMH OOpauIeHHs (YCTHOIO, B IHCHMEHHOR bopme um B dopme
BJIEKTPOHHOI'O JOKYMEHTA) C U3NI0KEHHEM TIPHYHH OTKa3a.

2. Tlpouenypa paccMOTpeHHs OOpallleHHs 3aBepIIASTCs MyTEM HanpaBlIeHUS OTBETa WJIM
OTKa3a I10 CYLIECTBY OOpalleHus 3adBUTEN H MOMYUEHHs IPAX/JaHUHOM PE3ybTaTa pacCMOTPEHHUS
obparleHus B TMCbMEHHOMN HIIM YCTHOM opme miK B popMe 31EKTPOHHOTO JOKYMEHTA.

VL AHanu3 o6pameHuii rpaskgaH, NOCTYNIMBIIMX B YupexeHne

1. PyxoBomuTensb cHCTEMATHYECKH AHATM3UpPYET OOpalleHHs IPakiaH, coZeprKalliecs B
HUX TIPAaKTMYECKME 3aMEYaHMS C LENbI0 CBOCBPEMEHHOIO BBIABICHHS M YCTpAaHEHHs IPHYHH,
NOPOXIAIOIIMX HApyNIEHHEe MOpaB M OXPaHAEMBIX 3aKOHOM HHTEPECOB TIpaxiaH, ob6obmaer
NPEIUIOKEHHUS, MPHHUMAET MEPHl MO CHHKEHHIO KOJMYECTBA K00, YMEHBLIEHHIO MOBTOPHBIX
obpaineHuii.

2. Tlo pesynbratam paGoTHl ¢ oOpalieHHsAMHE IPAXIaH dopmupyercs otuét mo padore ¢
obpalieHnaAMHU TpaxaaH ¢ pa3OHBKOM Ha MUCBMEHHBIE W YCTHBIE OOpAIlleHHs, [0 BHIAM M THIIAM
obpaineHuit.
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[punoxenue Ne2
K Pernamenty paGots! ¢ oOpaienusMu rpaxiaas
B MBOY «CII Ne3»

®opma KapTOUKH JIMIHOT0 npuema rpaxaaaaaa MBOY «CII Ne3y
KAPTOUYKA
JIMYHOI'0 pHeMa rPa’kIaHHHA

Csenenus o 3asBUTEIIE:

(baMumMs, UM, OTHECTBO IPaXKIaHUHA)

(TIOYTOBBIH anpec, axpec MecTa JKHTEbCTBA IPaXJaHuHA

[Ipuem ocywmecTns:

(ZOIKHOCTD, haMUIIUs, HHUIMATIE])

Kparkoe congepxanue ycTHOTO 00palleHus IpaxIaHHHa:

Pe3ynbTaThl ycTHOTO IpHeMa:

JlaHO yCcTHOE pa3bACHEHHME:




ITpuusaTO MACHEMEHHOE O0paleHue Ul Iepelaud Ha pACCMOTPCHHUE B:

(IOIDKHOCTS JTHIA, IPOU3BOAUBIIIETO JTUYHBIN IIPUEM) (moAmucs)
(bamuns ¥ HHUIHATIE)

JaTa IpueMa. « » 20

PEruCTPaliOHHEIN HOMED
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